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b2c direct use of social media

• build public 
interest

• create 
brand 
value
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b2b use of LinkedIn

• create company page profile
• build contacts (policy?)
• seek business recommendations
• connect with advocates
• join groups and participate in discussion
• ask and answer questions
• take leadership role
• share unique content
• monitor employee use?
• research competitors
• seek suppliers and partners
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Example presence
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b2b use of Twitter
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monitor – connect – comment

promote or add value?
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Example on Twitter

• Why so few followers?
• What could it do better?
• What would be value to motor industry PRs?
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Influence - Klout
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Influence - PeerIndex
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Direct – motor industry retail use

• Co-ordinated or free for all?
• What is purpose and who is connecting?
• Marketing or customer relations?
• Linkage to other media (web, offline, etc)
• Corporate or promotion?
• In-house or agency?
• Legacy issues
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Tesco Cars 
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Peugeotcare
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BMW Direct on Ebay
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apps and beyond…


