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b2c direct use of social media

 build public
Interest

. C re ate Home My &ccount
Members Club

brand T
value

SIS Jain Mow
MBS About Us
IS Mews

» Stobart News
* Stobart Mews (Archive)

» Download Spok On &
Newsietier

S MEMBERS CLUB

Logouk

. "\ stobart Group now has Facebook
page and Twitter blog

January 2010
We are pleased ta announce the that the Stabart Group has
naw introduced both 3 Facebook page
www.taccbook.com/pages/fStobart
Group /245757863879 and & Twitker blog
www. twitter.com fStobartGroup which will give you up to
the minuks news and storizs from Eddie Stobart and Stobart
Group. S0 why not click on the above links and become &
Facebook fan or a Twitter follower of Stobart Group,

Stobart Shop
Stobart latest Products

ﬁ SIDHEY
BEAR
STORAET

SILICOH
WATCH

MEERKAT

1:50 Scania R Series
Topline Drawbar

Eddie Stobart
Limited Edition

Click Here for Details




b2b use of LinkedIn

e Create company page profile LinkEd m

* build contacts (policy?)

e sSeek business recommendations

e connect with advocates

e join groups and participate in discussion
e ask and answer questions

« take leadership role

« share unique content

* monitor employee use?

e research competitors

e sSeek suppliers and partners




Example presence

Linked m Lccourt Type: Basic

* Hesther Yaxley  Add Connections
Home Frofile  Caontacts Groups  Jobs

Companies - H

Inbox  Companies  PMews  hore

Companies * Unipart

The Unipart Group employs more than 8000 personnel waorldwide and has an Unipart has 1,046 followers
UHILHTW annual turnover of more than £1billion. It is a leading third party logistics

provider and consultant in operational excellence, operating across a range of

market sectors, including automaotive, leisure, marine, manufacturing,

... Mmore

Howe you're connected to Unipart
Your Metwark (5] Mew Hires (&)

Employees (700)

Connections
0 Sales Director
ed Faul Brooks, Oxford, United Kingdom

Employees in your netwark
% -..‘r

Employees on Linkedln

N/

’ i !
- © Heatner

° _mﬂ'*—""‘"m— e youre growing -
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b2b use of Twitter

COMPANY SPECIALIST
MEDIA

BUSINESSES

monitor — connect — comment

promote or add value?



Example on Twitter

| FIEEt NEWS 3\ About @_Fleethews

@_FleetNews Peterborough

Fleet News is on Twitter

ny so few followers?
nat could it do better?

nat would be value to motor industry PRs?



MIPAA

ciation:the
Influential about |3 Tweet Influencer of Al f share

social media public relations
influence cars journalism

Sea more...

© Heather Yaxley : @greenbanana - if you're green, you’re growing




Influence - Peerlndex

Peerindex

Understand your social capital

F1I'i Cha Heather Yaxley!

updated about a minute ago

Topic Fingerprint Components




Direct — motor industry retail use

e Co-ordinated or free for all?

 What Is purpose and who Is connecting?
 Marketing or customer relations?

* Linkage to other media (web, offline, etc)
e Corporate or promotion?

* In-house or agency?

e Legacy Issues



Tesco Cars

TESCO (Cars &= 08443 814101 ISAC

Tesco.com

| know what I'm looking for...

Select @ manufacturer M
Select a model M

£3136 £29973

We've teamed up with the RAC
to be your expert eyes and ears

v Free RAC platinum warranty

Tesco Cars = About @Tesco_Cars

@Tesco_Cars 0 o - \
Tweets Following Followers Lizted
Fﬂllﬂwing 97

o Follow

]




We're available from:

B.30am - Tpm
Maonday to F!I-:!-'||J

8am- 5.30pm
Saturday

W, peugest.co.uk

Peugeotcare

PeugeotCare
@PeugeotCare
o Follow Ev || $¥~
Tweets Favortes Following~>  Followers = Lists =
PeugeotCare
p. dibretny For advice on running in the engine please speak to the

- © Heatne

tELhnlcaI department at your local peugeot dealership to find this

PeugeotCare
Good Moming, Tweets -G
Peugeot queries

aryK here to help with any of your

About @PeugeotCare

119 325 201 10

Tweels Following Followers Lizted

Following 325

=HRO0&E000Z2E -

Connections

Followed by PeugeotMews, i@ToyotaPR, and &L awsonClarke.
AR

You both follow @Peugecthews, @peugeotrally, iToyotaPR, and more.

Similar to @PeugeotCare - vie

J ql_llilﬂﬁ'gt

4

§
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BMW Direct on Ebay
I X ™ Buy | My eBay | Sell | Community | Contact us | Help
'Bu'“k Welcome! Sign in or register

Home = eBay Shops = EMW Direct Store = All Categories Save this seller| Sign up for Shop newsletter

BT Durect
- Home  About BMW Direct Delivery Returns  Warranty FAQ=  Termz and Conditions  Contact us
BMW Direct
The Official BMW eBay =store. Buy with confidence. All partz are 100% genuine, direct from BMW
Thi Ultemnate
| Search: | Fetching [J Diiing Machine

Powered oy Sovoia

BIMW Performance
Agrodynamics

Light Alloy Wheels
Cockpit

BIMW Parts
Fitters

Brake Pads
Brake Dizcs

Car Accessories
Exterior
Interior
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Breaks in UK and
Ireland

Short Breaks Abroad
Travel Essentials
Cays Cut

Atlases Guides &
Car Accessories

Maps and Atlases
Travel Guides
Car Accessories

iPhone / Android
Apps

Satellite Nawvigation
Guide

Af Member Discounts
Route Flanner
Maps

Traffic News

apps and beyond...

Contact us  Sign in

For the
road ahead

Search »

iPhone and Mobile Apps

Available on iPhone, iPad, Android and Nokia devices
Mew apps from the A& give vou reliable information wherever yvou go. Have a look at the apps below
for a closer look, with links to download on vour iPhone, iPad, Android or Nokia device.

AA Sat Nav UK and
Ireland

A turn-by-turn
navigation app, with
complete UK and
Ireland street maps, UK
postcodes and voice
directions. Detailed
maps on your phone,
and no monthly fees.

AA Road Atlas

A clear set of scalable
maps stored on your
phone, with search for
postcodes, towns,
attractions, airports and
services. Online search
aption for street names.

AS Road Atlas app infos

AS Sat Nav app infos

w The AA gy AA Lifestyle Guides

With our latest free app, | M The a4 has four
A B o we'll find your location Lifestyle Guide apps to
T — wherever yvou've broken download for free. The




